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PPG Meeting  
 
Date: 25 November 2021 
Venue:   Kingsmead Medical Centre Meeting Room 

 
Present:   Ellie Thomas, Les James, Mo Morron, Eva Grice, Valerie Mais, Gilly Davis, Mandy 
Skelding-Jones, Beth Hanson, Natalie Grobbelar, Lee Brown  
 
Apologies: Norma Broadhurst, Laura Hudson, Emily Marlow, Christine Woodward. 
 
 
1. Introduction 

 
Lee volunteered to chair.  He welcomed Eva to the meeting.  
 

2. Minutes and Action Log 
 

The minutes were approved. 
 
On the Action Log: 
 
2/21 Gilly provided the monthly breakdown of Did Not Attends for 2020 and 2021.  There 
has been an increase in DNAs in 2021.  A possible explanation was people’s concern about 
mixing at various periods during to the pandemic. 
 
3/21 Mandy reported that 6 Sandiway residents had left the Practice since the October 
meeting. 
 
4/21 Ellie had reviewed the availability of transport and circulated a note on ‘Changing 
Lives Together’ and the services the Social Enterprise and Charity provides. She focused on 
its Community Development Trust which provides a ‘Dial a Ride’ scheme and a Community 
Car Service.  The latter was the most suitable for people with specific appointments with the 
Practice.  The service is provided by volunteers for a modest charge to members of the 
community car scheme. 
 
Ellie had also contacted Age Concern UK for information.  They referred her to the 
Community Car Scheme.   
 
Les asked about insurance coverage.  Ellie said all volunteer drivers were covered. 
 
Mo asked how the Practice would disseminate the information on the availability of transport.  
Mandy said the information would be placed on the website and Facebook, and on the 
entrance to Sandiway.   
 
PPG thanked Ellie for her work. 
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3. PPG Chairperson Network Meeting 

 
Mo provided information on the purpose of the network which is to provide a forum for the 
exchange information on initiatives in West Cheshire.  She had used it to circulate 
information on the work of the SJD students  on mental health issues and support to all 
surgeries in West Cheshire. 
 
Valerie had attended the virtual meeting on 16 November.  There had been a presentation by 
Andrew Wilson, Chair of Cheshire CCG on progress in setting up the new structures for the 
Integrated Care Systems based on ’place’ level partnerships involving the NHS, local 
authorities, Voluntary and Community sectors; and, the Primary Care Networks of GPs and 
community based services. The aim is to move from competition to collaboration.  The ICP 
will take on planning from the CCGs from April 2022. 
 
This had been followed by Ali Wheeler and Katy Brownbill on engagement and 
communications to promote the new model of care.  A care community steering group will 
drive the agenda with a focus on a range of concerns e.g. diabetes, mental health. 
 
The care community steering group will work alongside the Community Care Network and 
the Third Sector to put in place preventative support measures for patients. Mo said she had 
been impressed by the support of clinicians for social prescribing. 
 
There was discussion on the timescale for implementation and the nature of the structures 
being left in place, and the ambitious date for things to be operating. 
 

4. Sandiway Closure Planning 
 
Mandy said a text message will be sent out in December to inform people of the new 
arrangements for prescriptions. 
 
She anticipated there would be a further meeting with the CCG to report on the preparations 
for closure, the remedial steps taken to meet concerns and the arrangements in place.  
Closure will be on 31 December 2021.  
 

5. Flu and COVID Vaccination Campaigns  
 
Gilly reported that calls to the vaccination phone line had fallen.  The Practice had run a Flu 
Clinic on 20 November that was well attended.  They had received a further supply of Flu 
vaccine and will run a further clinic for people over 65. 
 
COVID infections are fluctuating but had been high in Chester and East Cheshire in mid-
November. 
 
Mo reported that 11 SJD students had helped with the logistics of COVID vaccinations. She 
will thank the staff member at SJD who helped organise volunteers. 
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6. Practice Update 
 

i. PSC teams have a new script to follow which, where specific medical conditions are 
met, means patients can be booked for a face to face slot with a GP without the 
involvement of a triage nurse.  The Practice has rearranged the waiting area to allow 
more patients while retaining social distance. 
 
The telephone appointments with GPs will continue to be booked either for mornings 
or afternoons. 
 

ii. A new Community Pharmacy Scheme will start on 29 November and involve 
pharmacists contacting patients the Practice refers to them for minor medical 
conditions. A process will be in place to allow pharmacists to refer patients back to the 
Practice if additional information suggests their condition is more complex. 
 
The aim is to reduce pressures on primary care. 
 

iii. Recruitment is continuing as there are PSC hours available.  Interviews will take place 
for a new Practice Nurse on 10 December. 
 
A Safeguarding Administrator has been appointed. 
 
The Pharmacy Team has appointed an additional Pharmacy Technician. 
 

iv. NHS Digital will be enhanced in early 2022 to allow all patients with an account with 
the Practice to see their medical histories.  A working party has been set up to look at 
how to implement the enhancement and manage the enquiries from patients. 
 

v. Gilly will finish with the Practice on 31 December.  PPG thanked her for her support 
and efforts over the last 6 years.  
 

7. Patient Feedback. 
 

i. Gilly will brief Mo on a customer service issue. 

NHS Choice was providing significant positive feedback on the quality of provision 
provided by members of the Practice. 

 
8. Any Other Business 

 
There was no other business. 

Next Meeting  20 January 2022 


