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PPG Meeting  
 
 
Date: 16 September 2021 
Venue:   Kingsmead Medical Centre Meeting Room 

 
 

Present:   Valerie Mais, Ellie Thomas, Norma Broadhurst, Laura Hudson, Les James, Mandy 
 Skelding-Jones, Gilly Davis, Beth Hanson, Lee Brown.    
 
Apologies: Mo Morron, Sheila Bowker 
 
 
1. Introduction 

 
Lee volunteered to chair the meeting.  He reported that Russell had decided to resign.  PPG 
asked Lee to pass on its thanks to Russell for his contribution to its work. 
 
 

2. Minutes and Action Log 

 

Gilly asked that in paragraph 5, ii be changed from PCS to PSC. 

On Action Point 2/21 Gilly asked what time span information on DNA rates was sought.  

Valerie asked for it from March 2020 if it was available with reasonable effort. 

 

 

3. Sandiway Planning – Next Stage  

 

Mandy informed PPG a letter has been sent to registered patients in Sandiway and 

Cuddington to inform them that the surgery will close on 31 December 2021.  The letter also 

informs patients about the availability of appointments and how to book them, how samples 

will be dealt with and changes to the processes for prescribing medicines.  Mandy is the 

named contact for further queries and issues.   

 

After discussion, PPG asked the Practice to provide it with regular information on patients 

leaving the Practice and on the number and trend in complaints from CW8 2 until March 

2022. 

 

There was also discussion on improvements the Practice would make to services from the 

resources released from Sandiway.  The Practice outlined a number of planned service 

improvements that would be enabled at Kingsmead.   

 

Les reminded PPG that some Sandiway residents will feel that the service has not improved 

for them.  Ellie suggested that the Practice issue a note in the New Year to inform patients of 
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the positive steps that will be taken to improve services.  Mandy said the Practice would 

consider this. 

 

4. Flu Vaccine Update 

 

Gilly informed PPG that it had been intended to start vaccinations on 14 September.  

However, they had had to be postponed due to problems in the supply of vaccines.  

Vaccinations have now been re-arranged for 27, 29 September and 1 October.  Significant 

administrative and logistical effort had been required to put the new arrangements in place. 

 

The Practice was still awaiting information on the COVID 19 Booster campaign.  Beth told 

PPG a national conference was taking place to decide an approach.  The boosters would be 

delivered from Kingsmead from the end of September, two days a week.  It was likely that 

the same cohort order as the initial vaccination programme would be followed.   

 

 

5. Practice Update 

 

i. Five new PSCs have started.  The team is now fully resourced with 30 staff. 

ii. Sister Dougan has left the Practice.  A new Senior Nurse Practitioner will be recruited. 

iii. Three new salaried GPs have joined the Practice, providing 18 sessions a week.  

iv. An Action Plan has been drawn up and agreed by the Partners in response to the 

issues raised in the CQC Inspection.  It has been sent to CCG.  Mandy is the Senior 

Responsible Officer for the plan. It will be reviewed at monthly Practice meetings. 

 

 

6. Patient Feedback. 

 

i. Quick feedback from a sample test provided a positive and reassuring experience for 

a patient. 

ii. A patient had been told by the 111 service that it was not taking calls and they should 

contact 999 instead for an ambulance.  This had not been considered appropriate.  

Mandy said she would inform the Commissioner for 111 Calls of this inappropriate 

response. 

iii. A patient who called the Practice had been asked by a PSC if their call was urgent or 

if it could wait until next week.  The patient felt that this was an inappropriate question.  

Gilly explained how the question should have been phrased and why it was asked.   

iv. It was suggested it would be help if GPs working days could be put on a website so 

that patients who wanted to see their named GP knew their availability.  Gilly 

explained the logistical difficulties of doing this due to a range of factors that could 

impact on GP availability e.g. emergency calls, training. 

v. An issue around a patient who attended a Warfarin clinic and was referred for a 

Heparin injection to the Practice was described.  Beth said the issue had impacted on 

a number of patients in different practices.  Leighton had accepted that it had not 

provided the necessary information or put appropriate procedures in place. 
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7. Any Other Business 

 

i. The respective roles and responsibilities of the Practice Pharmacist, prescribing GP and 

PSCs was discussed based on a patient’s experience of seeking a change to her long 

standing prescription. Gilly outlined the respective roles and said she would remind PSCs of 

the process.   

ii. The procedures for referring a patient to the Care Coordinator were discussed. There was 

concern over whether PSCs could make the right decision on the basis of a limited phone 

contact on whether a patient with complex social problems should be referred to the Care 

Coordinator. Gilly said the Care Coordinator was a new role and lessons were still being 

learned by Practice staff on how to make the best use of the resource. 

iii. An example of patient’s (not registered with this Practice) serious condition being missed 

because they did not see the GP who knew them, and could have noticed deterioration in 

their physical condition was outlined.  The Practice would endeavour to enable a patient to 

see the same GP if desired. 

iv.  Issues of the availability, designation and cost of UTI sample bottles were discussed.   

v. The availability and content of Health Checks for patients by HCAs was confirmed. 

vi. PPG agreed that Mo should contact a student interested in joining to outline roles and 

responsibilities involved in membership. 

. 

8. Closure and Next Meeting 

 

PPG agreed to change its next meeting to 28 October. 

 

Possible Agenda items: 

• Progress of flu and COVID booster campaigns. 

• Update on response to Sandiway Closure. 

• Feedback from CCG AGM 

 


