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Minutes of Danebridge PPG Briefing Meeting  
 
 
Date: 18 March 2021 
Venue:   Virtual meeting via Team  

 
 

Present:   Mandy Skelding-Jones, Beth Hanson, Mo Morron, Russell Smith, Laura Hudson, 
 Emily Marlow, Ellie Thomas, Lee Brown. 
 
 
Apologies: Sheila Bowker. Valerie Mais, Norma Broadhurst, Les James, Gilly Davis. 
 
 
 

1. INTRODUCTION 
 
Mandy welcomed members to the briefing.  Lee reported that there seemed to be an issue 
in accessing the meeting for some members. 

 
 

 
2. COVID 19 VACCINATION PROGRESS 

 
Beth reported, firstly, that around 21,000 vaccinations have been done at Kingsmead.  The 
PCN management team are delighted at progress. 
 
Secondly, work has now started on the second dose of vaccination.  A first clinic had been 
held.  Numbers were kept low to match the supply of Pfizer vaccine.  Numbers will begin to 
build as supply increases. 
 
Thirdly, in order to ensure full use of available vaccines drop-in arrangements have been 
put in place for Cohort 5 (65 and over).  This service will be advertised as available at 
Kingsmead on a first come basis. This Cohort is normally expected to go to a mass 
vaccination centre. 
 
Fourthly, for Cohort 7 (60+) social media will be used to advertise availability of 
vaccinations at Kingsmead to ensure the economic use of supply. 
 
Fifthly, at the moment the intention is to end vaccinations at Kingsmead once second doses 
have been completed.  The focus will then be on using the local mass vaccination sites for 
Cohorts 10 (people below 50).  However, Chester Race Course’s availability may end in 
September if racing resumes.  PCN are discussing alternatives. 
 
Ellie asked how people were being communicated with on vaccines.  Beth said the main 
means of communication is social media, not letters to individuals. 



Page 2 of 3 
 

 
Beth told PPG that the National Booking Service now can be used by anyone of 50.  The 
guidance which said access was only for those 55 or over will be updated. 
 
Mo noted that the queues outside Kingsmead seemed smaller and asked if this was an 
indication that vaccinations were declining. Beth said the length of queue depended on the 
vaccination used.  The Pfizer vaccine meant people had to wait in the post-vaccination area 
and its limited size meant managing access for vaccinations.  This could lead to a queue of 
people waiting outside Kingsmead. 

 
  

3. SANDIWAY ENGAGEMENT 
 
Mandy reported that a replacement Chair for Dr Mullin had been identified and the Sessions 
will go ahead. 
 
She also told PPG that CCG had asked that a survey be carried out on the four topics that 
the Sessions will be addressing.  The Survey will be sent out next week to all those who 
said they wanted to be involved in the Sessions.  The CCG will analyse the results and 
provide the information to participants. 
 
Russell asked whether the Survey could be distributed more widely.  Mandy said it could be 
distributed to Danebridge patients but she could only send it to her contact list.   
 
On numbers for Sessions, Mandy said Sessions 1 and 2 had four or five volunteers.  There 
were more for Session 3, and Session 4, on alternative models, was fully booked and had a 
reserve list. 
 
 

4. MENTAL HEALTH CAMPAIGN 
 
Mo thanked Mandy for sending her the information on support organisations.  With Emily 
and Laura, she had started the process of reviewing the websites to identify the most 
effective to meet their purpose. 
 
She confirmed with Beth and Mandy that the media for communication would be the 
Practice website and Facebook.  It was agreed that posters advertising support 
organisations could be displayed at Kingsmead for people awaiting vaccination. 
 
Mo said that it was found that the QR codes that could be scanned onto devices were 
helpful in promoting use.  She, Emily and Laura will seek to identify support sites where QR 
is available. 
 
There was a discussion on what groups the campaign should focus.  As well as students, 
Beth suggested that we consider loneliness in older people.  She recommended contacting 
Laura at ‘Bright Life’ so that our work could dovetail with their Community Care 121 support 
work in rural locations.  
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On distributing the support material, Ellie reminded PPG that the last year has seen all age 
groups increasing their use of IT. We should not assume that only younger people would be 
reached by it. 
 
Mo will brief the next PPG meeting on the way forward. 

ACTION: Mo, Emily and Laura 
 
. 

5.  COMPLAINTS TRENDS 
 
Mandy will circulate a paper she prepared for Danebridge Management team on trends in 
complaints. 
 
 
 
 
It was agreed that a briefing will take place on 29 April at 4.30pm.  This will allow the initial 
results of the Sandiway Engagement Sessions to be reported. 


