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Minutes of Danebridge PPG Meeting  
 
Date: 15 October 2020 
Venue:   Virtual meeting via Microsoft TEAM. 

 
Present:   Mandy Skelding-Jones, Gilly Davis, Beth Hanson, Ellie Thomas, Russell Smith, 
 Valerie Mais, Mo Morron, Lee Brown. 
 
Apologies: Norma Broadhurst, Monica Foster, Sheila Bowker, Alex Roof, Les James.  
 
 

1. INTRODUCTION 
Mandy agreed to chair the meeting.  

 
2. MINUTES AND ACTION LOG UPDATE 

Many asked that the term Covid 19 be used throughout the Minutes. The minutes were then 
approved.  There were no outstanding  Actions.     
 
 

3. PRACTICE UPDATE  
 

i. Covid 19 Update – Beth reported that there had been an increase in cases locally 
 and being seen in the surgery. Patients were being seen when necessary after 
 booking an appointment by phone.  This was in line with NHS England guidance. 
 

. GPs are holding individual surgeries.  They consist of around 12 phone calls with 
 booked patients and then seeing people where required. 
 
 Practice Nurses are following a similar approach, and check on the day that the 
 patient is well before attendance. 
 
 Ellie asked if national screening programmes are running.  Beth said the NHS had 
 asked that Cervical Cancer Screening be restarted in June.  Levels of attendance had 
 been good but there were approximately 500 overdue, The Practice was seeking to 
 encourage non-attenders to come in. 
 
 Breast Cancer Screening started in September.  They were around 6 months behind 
 schedule.  The aim is to catch up by Christmas. 
 
 Valerie asked about the occurrence of ‘long covid’.  Beth said there had been some 
 incidence and a post viral fatigue clinic had been set up at Walton.  The variety of 
 symptoms associated with ‘long covid’ meant identifying it were complicated. Ellie 
 added that a further complication seemed to be that the severity of the initial attack 
 did not seem to be liked to ‘long covid’. 
 
 Russell reported that a Testing Centre had opened on Leicester Street in Northwich 
 on 10 October and a further one in Winsford. 
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ii. Flu Clinics – Uptake had been very good.  The Over 65 vaccine supply had been fully 
 used.  The Practice had ordered more vaccine and more appointments would be 
 available from 19 October.  There were a few appointments left for the under 65s.  
 Additional vaccine had been ordered. 
 

 Ellie asked about the availability of vaccine for children.  The Practice was booking 
 appointments as they get supplies.  
 
 Russell asked if pneumonia jabs were available separately from Flu injections. They 
 are. 
 

iii.  Sandiway Surgery Update  – Mandy reported that the CWAC Overview and Scrutiny 
 Committee had asked for the process to be paused and had asked for more 
 information.  She has sent her observations on some of the issues raised by the 
 Committee. 
 
 Mo was concerned that PPG members did not have enough detailed information on 
 the issues to answer questions raised by the CWAC Committee.  We needed more 
 in-depth information.  Valerie agreed with this and suggested a special meeting on the 
 process and implications of the Consultation. 
 
 It was agreed that a special meeting via TEAM will be held at 4pm on 28 October.  
 PPG can then decide who will attend the Primary Care Committee on 5 November. 
 

iv.  Staffing Developments 
 

i. Three Patient Care Coordinators and one apprentice have been appointed and are in 
 the final pre-employment checks.  Forty five had applied for the PSC roles and 24 for 
 apprenticeships. A finance apprentice will also be appointed. 

 
ii. A Practice Nurse appointment is in pre-employment checks. 

 
iii. An applicant for a salaried GP will be interviewed. Dr Ali is to take maternity leave. 

 
iv. Temporary staff taken on to staff the Flu Line had finished.  Calls are now dealt with 

 by the Practice phone line. 
 

v. The waiting area at Danebridge has re-opened with social distancing rules and 
 sanitising. 
 

vi. Phlebotomy services have restarted at Danebridge and Warfarin Clinics at 
 Kingsmead. 
 

vii. Some problems have recurred with the Telephone System. 
 

viii. A letter from Dr Griffiths has been put on the Practice website providing information on 
 business volumes during the pandemic.  Its purpose is to raise public awareness that 
 the practices had continued operating and  how many patients they had seen. 
  
 

4. FUTURE ACTIVITIES 

 

a) Mo reported back from Northwich Community Network.  The Network will prioritise 

Obesity, Social Isolation and Mental Health and set up working groups on each.  The 
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aim is to map organisations and activities which support people, identify gaps and 

seek to join-up services.  

 

The Network had generated a number of ideas on how joined up services could 

develop e.g. having ‘Family Fit’ cover everyone in a family, involving Cheshire FA 

and Food Banks in tackling obesity.  They were also told that a Home First Team 

would be formed between hospitals and local authority care teams to provide an 

integrated service to people discharged from hospitals. 

 

There was also a wish to encourage people to come forward to act as Community 

Champions and to continue to utilise the volunteers who had become active during 

the pandemic. 

 

b) Other Activities – Valerie suggested waiting until the New Year before deciding what 

PPG might involve itself in due to the degree of uncertainty.  Mo supported this. 

 

Russell suggested it would be possible to review the Practice website to see how it 

could be improved. 

ACTION: Russell 

 

Valerie asked if figures are available on the use of the website.  Mandy will provide 

information on volumes. 

ACTION: Mandy 

 

5. PATIENT FEEDBACK 

 
i. There was praise for the swiftness of a referral to a consultant by a Danebridge GP. 

 
ii. It was suggested that Dr Griffiths’ letter on business volumes during the pandemic should be 

given to the Press to combat the negative attitudes some people held about the work of GPs 
 

 

6. ANY OTHER BUSINESS  

 

i. Linda Smith, a Bereavement Counsellor with the Family Support Team, told PPG 

about short term funding from CCG that enabled an expansion of cover.  Previously, 

the level of demand from St Luke’s Hospice had meant referrals could not be taken 

from GPs.  The new funding allowed a wider remit and she was keen for Danebridge 

to access available places.  She outlined how to gain access. 

 

Beth and Mandy confirmed that the Practice has referral forms and would work with 

St Luke’s. Linda gave a phone number that could also be used. 

 

Linda also informed PPG that the Bereavement Support Group using external 

venues had restarted, with the necessary protective measures taken. 

 

ii. The Practice’s MacMillan Event had taken place on 2 October and raised £140.  
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7. NEXT MEETING 

 

The next meeting is 19 November 2020 using Microsoft TEAM. 

  

Possible Agenda Items for November:  Sandiway Update, Covid 19. 


