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PUBLICATION SCHEME
Welcome to the Danebridge Medical Practice’s Publication Scheme. This is a guide to the General Practitioners’ (who practice together) within the partnership, Publication Scheme as required by the Freedom of Information Act 2000.

It is abased on the model publication scheme for general practice produced by the NHS Freedom of Information (FOI) project board and the British Medical Association

PART ONE: Introduction

This Publication Scheme is a complete guide to the information routinely made available to the public by the General Practitioners: Dr Christopher Barratt, Dr Kay Haeney, Dr William Forsyth, Dr Adrian Rossall, Dr Fiona McGregor-Smith, Dr Alan Adams, Dr Mark Dickinson, Dr Nichola Russell,
 Dr David Perry, Dr Michael Mullin and Dr Nigel Matthews... It is a description of the information about our General Practitioners and Practice which we make publicly available. It will be reviewed at regular intervals and we will monitor its effectiveness.

Your rights to information
· In addition to accessing the information identified in the Publication Scheme, you are entitled to request information about Danebridge Medical Practice under the NHS Openness Code 1995.
· The Freedom of Information Act 2000 recognises that members of the public have the right to know how public services are organised and run, how much they cost and how the decisions are made.

· From January 1st 2005 it will oblige Danebridge Medical Practice to respond to requests about information that it holds, and is recorded in any format and it will create a right of access to that information. These rights are subject to some exemptions which have to be taken into consideration before deciding what information it can release. 
· New environmental information regulations may be introduced as early as 2003. These will enable similar access to environmental information as under the Freedom of Information Act 2000.    
· Under the Data Protection Act 1998, you are also entitled to access your clinical records or any other personal information held about you and you can contact Mrs K Cook, Mrs C Barker or Mrs J Sullivan at Danebridge Medical Centre, London Road, Northwich to do this.

How much does it cost?

Publications are all free unless otherwise indicated.   Where there is a charge for providing information the cost will be calculated as set out in each class.

How is the information made available?

The information within each Class is either downloadable from the practice website, in our practice booklet or available in hard copy from reception at the practice.
Feedback

.   

If you have any comments about the operation of the Publication Scheme, or how we have dealt with your request for information from the Scheme, please write to:

Mrs K Cook, Practice Manager
Danebridge Medical Practice

Danebridge Medical Centre
London Road

Northwich

CW9 5HR

PART TWO: CLASSES OF INFORMATION

All information at Danebridge Medical Practice is held, retained and destroyed in accordance with NHS guidelines. Our commitment to publish information excludes any information which can be legitimately withheld under the exemptions set out in the NHS Openness Code or Freedom of Information Act 2000. Where individual Classes are subject to exemptions, the main reasons are e.g. the protection of commercial interests and personal information under the Data Protection Act 1998. This applies to all Classes within the Publication Scheme. The information on this Scheme is grouped into 7 broad categories:  

Class1. Who we are
Details of the practice, organisational structures, and key personnel can be found on our website: www.danebridge.org.uk or in our practice booklet.
The local health service in Central Cheshire, which provides health care for you and your family, is made up of many different organisations.   These organisations work together to make sure the right service is provided in the right place at the right time. 

Danebridge Medical Practice provides General Practice services on behalf of the Central Cheshire Primary Care Trust.

Central Cheshire Primary Care Trust is directly responsible for organising primary care and community health services for our 250,000 residents across the boroughs of Crewe & Nantwich, Congleton and Vale Royal.   These services are generally the first point of contact our residents have with the NHS.   They include services provided by GP surgeries, local pharmacists, dentists and opticians, together with community health services such as district nurses, health visitors, therapy and community dental services.

More information about the work that the Central Cheshire Primary Care Trust carries out in relation to the NHS and can be found out at www.ccpct.nhs.uk .

The other three main health providers in our area are:

Mid Cheshire Hospitals NHS Trust - Tel: 01270 255141   

(www.mcht.nhs.uk) 

Providing a comprehensive range of acute, maternity and child health services and serves around 280,000 people.   Its catchment area is made up of the boroughs of Crewe and Nantwich, Vale Royal and parts of Congleton.   The trust provides services from Leighton Hospital in Crewe and Victoria Infirmary in Northwich.

Cheshire and Wirral Partnerships NHS Trust – Tel: 01244 364368   (www.cwpnt.nhs.uk) 

Aiming to provide high quality mental health, learning disability and drug and alcohol services.   It delivers these locally in partnership with local authorities, users, carers, staff and other health care organisations for our population.

Mersey Regional Ambulance NHS Trust – Tel: 0151 260 5220

(www.merseyambulance.nhs.uk) 

Serves the population of Cheshire and Merseyside, some 2.4 million people in an area of nearly 1,200 square miles, with a mix of urban areas in Merseyside and mainly rural areas in Cheshire.   The Trust is geographically the largest Ambulance Service in the UK.

There are over six hundred NHS Trusts, a full list of these can be found at www.nhs.uk 

The NHS is a very large part of the public sector. A full list of local General Practices can be found on the NHS website (www.nhs.uk). Danebridge Medical Practice provides general medical services for the geographical area of Northwich, Sandiway and Cuddington.
Some information will be withheld, including personal, confidential information about individuals which is protected by the Data Protection Act 1998.

Class 2. Our Services
The range of services we provide under contract to the NHS can be found on our website: www.danebridge.org.uk or in our practice booklet.
Class 3. Financial and funding information
Danebridge Medical Practice receives money from Central Cheshire PCT according to its contract (as per class 1 above) in exchange for services provided for patients.
The total income received from the NHS before expenses in 2001/2002 was £993,856.  The sum spent on drugs prescribed by Danebridge Medical Practice in 2001/2002 was £2,784,359
There may be circumstances where material cannot be released because it is confidential or commercial information or the appropriate officer designated for these purposes under the Act has taken the view that it may be prejudicial to the conduct of the Practice’s affairs.

Class 4. Regular publications and information for the public
The following is a selection of published information available:  Other subjects available on request.
Practice leaflet 

NHS Home Healthcare guide

Caring for Kids

British Heart Foundation leaflets
Travel Information and advice

Asthma Information (various)

Diabetes Information (various)

Health Promotion leaflets ( various)

Liquid Nitrogen Advice sheet

Pregnancy and Birth

All of these publications are available free of charge from reception or the practice nurses.  
Class 5. Complaints 
This practice follows the NHS complaints procedure, a copy of which can be obtained from our website; or a printed copy is available from reception or 
The Practice Manager

Danebridge Medical Centre

London Road

Northwich  CW9 5HR

Class 6. Our policies and procedures
General policies and procedures in use within the practice. These include:

Data protection
Confidentiality
Prescribing and prescriptions
Health and safety 

Zero tolerance
Bullying and harassment
Dealing with Violence and Aggression
Safe Haven
Chaperone

Patient’s charter

Class 7.  Information

In this class we will publish any changes we make to this Publication Scheme, the criteria on which our information management policies are made and a referral point for all enquires regarding information management generally in the Practice. We will also publish any proposed changes or additions to publications already available.

This Publication Scheme

Cost of Information

Most of the information is available free from our practice brochure or practice web site, but there may be a nominal; charge to cover costs if you require a hard copy of some information.
These charges will vary according to how that information is made available.

For the most part, we will charge you only for hard copies or copying onto media (e.g. CD ROM). Some information is available free, but for others there may be a charge. The charges will vary according to how information is made available. Charges are as follows:

(a) Via the General Practice/Primary Care Trust Web Site –Free of charge, although any charges for Internet Service provider and personal printing costs would have to be met by the individual.  The practice and PCT web addresses are:  www.danebridge.org.uk  & www.ccpct.nhs.uk
· For those without Internet access, a single print-out as on the website would be available by post from the Practice Manager or by personal application at Danebridge Medical Centre.  The practice charges 35p per sheet + the cost of postage if required
· Requests for multiple printouts, or for copies of documents which are not accessible or available on the web, will attract a small charge for the retrieval, photocopy, postage etc. We will let you know the cost and charges that will have to be paid in advance. 
· We are not able to provide printouts of other organisation’s websites.
b) Leaflets and brochures - free of charge for leaflets or booklets on, for example, services we offer to the public. A full list is available from the Practice Manger.

c) “Glossy” or other bound paper copies, or in some cases a CD Rom, will attract a charge.  A full publication list is available from the practice manager 

d) e-mail-will be free of charge unless it says otherwise

The charges will be reviewed regularly. 
Useful Resources

Web sites:

www.informationcommissioner.gov.uk
This is the web site of the Information Commissioner 
www.lcd.gov.uk
This is the web site of the Lord Chancellor’s Department 
www.foi.nhs.uk
This is the NHS Freedom of Information web site 
www.ccpct.nhs.uk  Primary Care Trust web site

Publications

· NHS Openness Code-    www.doh.gov.uk/nhsexec/codemain.htm
· FOI Act 2000   www.legislation.hmso.gov.uk/acts2000/2000036.htm
· Code of Practice under Section 45 FOI Act 2000 www.lcd.gov.uk
· Code of Practice under Section 46 FOI Act 2000 www.lcd.gov.uk
· Statement of Fees and Allowances payable for General Medical 
Practitioners in England  http://www.redbook.i12.com/rb/Docs/rb0.htm 
NICE best practice guidelines
National Service Frameworks

Copyright 
Material available through this Publication Scheme is subject to the General Practice’s copyright unless otherwise indicated. Unless expressly indicated to the contrary, it may be reproduced free of charge in any format or medium provided it is done so accurately in a manner which will not mislead. Where items are re-published or copied to others, you must identify the source and acknowledge copyright status. This permit does not extend to third party material, accessed through the scheme. For HMSO Guidance Notes see www.hmso.gov.uk/guides.htm  
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