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DOCTOR NEWS

DR FIONA DURNIAN
Congratulations to Dr Durnian who has had a healthy baby girl.  They are both doing well and we look forward to Dr Durnian’s return to Danebridge in the New Year.  
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STAFF NEWS
MO POLLITT
We say goodbye to our Counsellor, Mo Pollitt who is retiring from general practice this month.  Mo has been with Danebridge for over 15 years and has provided a great service to our patients.  We wish to express our thanks to Mo who has provided invaluable support to all of the Doctors and staff at Danebridge and has helped many many patients through difficult times in their lives.   
Danebridge has employed 3 new part-time Counsellors who, over the course of the coming months, will be taking up their roles within the practice. 

CAROL BARKER
We also say goodbye to our Office Supervisor Carol, who has been with the practice for 18 years.  Carol will be greatly missed by all Doctors, Nurses and admin staff alike. 

MARIE RIDGERS

[image: image11.wmf]Marie our Health Care Assistant also leaves us this month.  Marie is going off to college to do a Nursing Degree.  We wish Marie well and say “good luck” with the hard work ahead!  Chris Jones, who currently works as our Phlebotomist, will be stepping into Marie’s shoes and taking on the role as Health Care Assistant.    
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REPEAT PRESCRIPTIONS 

Since the last Newsletter I hope you are all now logging on to our website www.danebridge.org.uk and ordering your prescriptions?  We remind our patients that it is Practice Policy that repeat prescriptions for collection are NOT given to under 16 year olds
PATIENT PARTICIPATION GROUP (PPG)
Thank you to all patients who responded to our invitation.  The PPG Annual General Meeting (AGM) has been set which ALL patients are invited to.
      The meeting will take place on:

   Thursday 11th October, 7:30pm at 
St Wilfred’s Primary School in Hartford 
All of our patients are invited to attend this meeting
[image: image3.wmf]
NHS SPINE

A lot of patients are asking what is the NHS Spine?  
[image: image12.wmf]The spine is the name given to the national database of key information about a patient’s health care and it forms the core of the NHS Care Records Service (NHS CRS).  Information held on the spine allows care providers and patients to benefit from medical care when and where it is needed.  

The spine is not fully implemented yet, it is currently being tested by 2 GP Practices in Bolton.  Patients will be written to, to be informed that their medical records are due to be uploaded onto the spine and they will have 8 weeks to opt out before this happens; however there are implications of doing so.  A cautious approach is being undertaken in Bolton and a lot will be learnt before taking the scheme to other Primary Care Trusts. 

Once the NHS Care Records Service is fully implemented, having each patient’s summary record stored on the spine will mean that wherever and whenever a patient seeks medical care from the NHS in England, those treating them will have secure access to summary information to assist with diagnosis and care.
[image: image13.wmf]Only authorised NHS staff who are caring for the patient will be able to request and access information on the spine.  To use the system those staff must also have been issued with a smart card and PIN number by their NHS trust.
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RESULTS OF TESTS

It is very important that you remember to contact the surgery for any results of tests that have been carried out at the surgery.  Results generally take 5 working days to process and are available to you by either calling in to reception or contacting the secretaries between the hours of 11am-12pm and 2pm-5pm direct on:

01606 544579   

The secretaries will endeavour to contact patients who require follow-up from any test results, but it is the patients’ responsibility to ensure you enquire about your results. 
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REPEAT DISPENSING 
[image: image14.wmf]We are currently introducing Repeat Dispensing to our patients.  This is a fairly new service that allows patients, who are on regular controlled medication, to only have to visit the practice once every 6 months to obtain their repeat prescription.  Upon agreeing to the repeat dispensing service you will be asked to sign a consent form and tell us who your regular Pharmacy is from whom you get your prescription dispensed each month.  We will then issue to your Pharmacy a “batch” of prescriptions.  Then each month you only have to visit your Pharmacy to collect your medication, rather than having to come to the surgery to put your request in, wait 2 working days to collect it, and then go to your Pharmacy.  
Once you have used your 6 month batch, you will then have to put a new request in at the surgery.  This is to allow the Doctors to monitor your health and ensure you are up-to-date with relevant checks and blood tests.  We hope this service will be accepted by many of our patients as it will save time and reduce the amount of trips you need to make to obtain your monthly repeat prescription.  
Not all patients will fit the criteria for this service, but if you are interested, either please discuss it with your Doctor when you next attend for an appointment or, contact a member of our prescription team, who will be happy to discuss it further with you.
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PATIENT FEEDBACK

We welcome patient feedback and are very grateful for your comments, whether they are of criticism, gratitude or suggestion.  Please feel free to contact us via e-mail at danebridge@gp-n81087.nhs.uk, post or fax us with your comments, or speak to a member of the management team. 
HALF-DAY CLOSURES 2007/2008  
[image: image15.wmf]Danebridge, Kingsmead and the Sandiway surgery will be closed during the hours of 1pm – 5pm on the following dates for staff training:
Wed 10th October 2007 
Thurs 8th November
2007 
Tues 8th January 2008
On these dates all surgeries close at 1pm.  However, Danebridge and Kingsmead will re-open at 5pm for emergencies only.  During the closed period, emergencies are dealt with by the Out of Hours Service by telephoning: 01270 273666
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WAITING ROOM BLOOD PRESSURE MONITOR
[image: image16.wmf]We hope that all our patients are benefiting from the self-test electronic blood pressure monitors that are now in the waiting rooms at all 3 of our surgeries.  This is for all patients who are over the age of 16 to check their own blood pressure, either whilst they are waiting in the surgery or just calling in.  Please remember to give your reading to the receptionist so your records can be updated, this is important information that your Doctor needs.

HYPERTENSION CLINICS

Patients are reminded that the Nurses do hold specific clinics for hypertension patients (raised blood pressure) and are advised to book into this clinic, rather than with the Doctor for your check up and/or medication review.  
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FLU & PNEUMONIA VACCINATIONS
It’s hard to believe it is that time of year already, what happened to our summer??  Appointments are available to book now, so if you are over the age of 65 or suffer a chronic disease, PLEASE book your appointment now to avoid disappointment.  We are holding Saturday morning clinics at Danebridge during September & October as we felt these have been a success in previous years.  We can just purely concentrate on the flu vaccinations without the day to day interruptions of the busy surgery.  There are clinics being held throughout the week at the Sandiway Surgery for the population who are unable to Danebridge.
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Joanne Sullivan

Practice Administrator
Sept 2007  
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