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PATIENT PARTICIPATION GROUP (PPG)
The Patient Participation Group held its first Annual General Meeting (AGM) on Thursday October 16th 2008 at St Wilfrid’s Primary School.  Tony Chaplin and Jane Crane have resigned and we thank them both for their contributions to the Group, especially to Tony who has given the Group a lot of time in his role as Chairman.  
The patient members of the Group are now:   Alan Dickinson, Ian Dean, Greta Fox, Hilary Perrett, 
Christine Pickthall, Julie Rothwell, Cheryl Williams, Susan McKenzie and Colin Brown.
Danebridge representatives:- Drs Rossall and Matthews, Kathryn Cook, Gill Naylor and Carole Gibson.

REPORT FOR THE YEAR 2007/2008
Prepared and written by Tony Chaplain
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The Patients Participation group has met on ten occasions at monthly intervals since the inauguration meeting in October. 2007. Meetings have been well attended by both patient representatives and the practice professionals. The Group is most grateful for the administrative back up from the Practice Manager and to Cheryl Williams who has so ably acted as secretary to the Group.

This first year has been mainly concerned with shaking down as an organisation and coming together as a team. Individual talents, skills, interests and experience have emerged as the group has sought out its role and looked for a way forward. Confidence has grown as individual members developed their positions and ideas.

As yet, the Group has not felt able to define its objectives and the strategies to reach them as it is still learning where it fits into the Practice and the NHS mosaic.  But objectives have been discussed and are beginning to gel.  Already however, the Group has made its presence felt and has made it clear that it expects to be consulted on all matters affecting service to patients.

Networking
Representatives of the Group have participated in the meetings of Chairs of Patient Participation Groups hosted by the PCT. This has enabled contact to be made with neighbouring groups.  A visit to Ashfields in Sandbach to observe their appointment system was arranged, but had to be postponed.  A new date has yet to be fixed.

The Group invited a representative of the PCT to attend a meeting to introduce the Group to the purpose, structure, authority and personalities of the Central and Eastern Cheshire PCT.  This background information is most helpful. An introduction was also given to the jargon which is part of the modus operandi of the PCT.

Patient Feedback
At each meeting of the Patients Participation Group, the agenda includes feedback from patients concerning the provision of services by the Practice.  Items such as access difficulties, delays in getting repeat prescriptions and the stapling together of prescription sheets have been raised and passed on to the Practice management. 

Proposed Changes in General Practice Provision
The Group was concerned about the government proposals concerning changes to the provision of general practice services in general and those in Northwich in particular.  The Group was particularly anxious about the proposals to provide commercially run polyclinics.  The Group supported the BMA objection to these proposals and letters voicing these objections were sent to the three MPs in whose constituencies our patients live, to the Minister of Health and to the Chair of the PCT.  These protests led to a meeting with Mr. Mike Hall MP who made several contacts to clarify the situation as far as Northwich and Danebridge in particular were concerned.  In our correspondence attention was drawn to the lack of consultation on these proposals which could have a considerable impact on the lives of the patients we represent.
These contacts were followed up by inviting Dr. Forsyth a partner of the practice and a member of the PCT Board to give an outline of the detail proposals for Northwich and Danebridge Practice.  His explanations partially alleviated our concerns and he assured the Group that it would be properly consulted in the future and invited to contribute to the discussions.

As part of this undertaking, the Chair of the Group as well as another member, have been invited to join a working group looking at the future of the Northwich Victoria Infirmary.       
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Members can be contacted via the surgery receptions at Danebridge, Kingsmead or Sandiway.  Views concerning the operation of the practice, ideas for developing services and other contributions towards improving the well being of all patients in the practice are welcomed by the Group.
The PPG cannot be concerned with individual personal problems and complaints. These must be addressed to the medical professionals or the Practice management.  Any patients of the practice, who requires further information regarding the PPG, should contact a member of the group.
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HYPERTENSION  MANAGEMENT CLINIC
Danebridge has recently introduced a specific Clinic for patients who suffer with Hypertension.  This is run by the Practice Nurses who hold Diploma’s in Chronic Disease Management.  The clinics allow the [image: image8.wmf]Nurses to spend dedicated time with you to successfully manage the disease, ensuring all blood tests are up to date, reviewing your medication and advising on a healthy lifestyle.  The NICE guidelines recommend that patients with Hypertension have their blood pressure checked AT LEAST once every 9 months.  We do send letters to invite you to this clinic, but if you have not had your blood pressure checked for a while, or you would just like to see one of the Nurses regarding your blood pressure or for a check-up, please book an appointment with one of the receptionists.
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PATIENT FEEDBACK

We welcome patient feedback and are very grateful for your comments, whether they are of criticism, gratitude or suggestion.  Please feel free to contact us by post, fax or via e-mail at
danebridge@gp-n81087.nhs.uk, with your comments, or you can ask to speak to a member of the management team. 

FRIENDLY SUPPORT TO HELP YOU STOP SMOKING 

If you or a family member are trying to stop smoking and would like some help or advice, why not come along to one of our Quit Smoking Clinics.

These clinics are available for you to drop in to every Friday morning at Danebridge from 9am. 
Please let the surgery know if you a) smoke b) have ever smoked or c) have stopped smoking.
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FLU & PNEUMONIA VACCINATIONS

Have you had your vaccination?  If not, there is still time.  ALL patients over the age of 65 and patients who suffer a chronic disease are advised to have a yearly flu vaccination.  PLEASE BOOK YOUR APPOINTMENT AT RECEPTION NOW.
Joannre Sullivan

Practice Administrator
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