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DOCTOR NEWS

Drs Charles Effiom and Asuri Vasudevan will have completed their 12 month Registrar term with us at the end of July.  They have been made very welcome by all our patients and we thank you for this.  Both doctors will be staying on with us during August working as Locums to provide extra surgeries during the holiday period. 

[image: image7.wmf]In August we will be joined by 2 new Registrars, Dr Richard Darling and Dr Maura Kelly.  For training purposes which is so valuable to our Registrars, your consultation may be recorded.  This will only be seen by the doctor you see and their trainer here at the Practice, either Dr Nichola Russell or Dr Mike Mullin.  If you would rather not have your consultation recorded, this is not a problem, please just inform the receptionist.
We say goodbye to Naomi Adams, our Nurse Practitioner who has left us to join a Practice in Congleton, we wish her well.  This means unfortunately we will no longer have the Family Planning Clinic on a Thursday afternoon at the Kingsmead surgery or the Young Persons Drop-in Clinic also at Kingsmead on a Monday afternoon.  However, we are looking to re-start the Young Persons Drop-in clinic sometime in September.
5th Year Medical Students
In August we will also be joined by 5th year Medical Students (doctors in training) from Manchester University.  This is part of their final training before their final exams next summer.  The period they spend with us here at Danebridge is invaluable to their medical training. Teaching sessions obviously mean slightly longer appointments, so please be a patient patient!

DR ROSSALL

Dr Adrian Rossall will be away from the Practice during September, October and November.  He is taking time-out to study Tropical Medicine at the School of Tropical Medicine in Liverpool.
HEALTH VISITORS
Our Health Visitors have moved!  Their office is now based at the Kingsmead Surgery. Although the Health Visitors will still be holding clinics at Danebridge, if you need to pop in and see one of them, you need to contact them at our Kingsmead Surgery.  
Please note their new telephone number:



01606 544530
NEW TELEPHONE SYSTEM
[image: image8.wmf]On the 5th July we had a new telephone system installed.  As with all new systems put in place we have had hiccups and I’m sure there will be more!  Please be patient with us whilst we get to grips with our new system as it will be advantageous to us all.  The new system allows more lines into the building resulting in your calls being answered more quickly and it also allows us to transfer calls directly from Danebridge to our Kingsmead surgery and vice versa.  Calls coming into the Practice are now answered directly by a receptionist rather than the press button option used on our previous system.  
PLEASE NOTE OUR NEW NUMBERS:
Main Line: 01606 544544

Emergencies & Home Visits: 01606 544555

Results: 01606 544579

District Nurses: 01606 544591

Health Visitors: 01606 544530
Results are available between the hours of 11 – 12pm and 2 – 5pm.  Results can only be given out between these times, so please do not call for results at any other time.
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TOUCH BOOK-IN SCREENS
[image: image9.wmf]As briefly mentioned in my previous Newsletter the Touch Book-in Screens have now been installed at Danebridge Medical Centre.  These screens allow patients to book into their appointments themselves upon arrival at the Practice, rather than having to queue at reception.  There is a screen on either side of the waiting room.  The only information you need to enable you to book in, is your gender and your date of birth, so even if you have forgotten which Doctor or Nurse you are seeing, you can still use the screens to book in.  This will hopefully reduce the queue at reception.
BOOKING APPOINTMENTS

[image: image10.wmf]We are aware that this continues to be a problem for many of our patients.  We try very hard to accommodate every request for an appointment each day, either by making you an appointment, or offering you a telephone call from your GP or the Triage Nurses.
We still operate a “same day” appointment booking system.  This generally means you need to ring on the day that you want an appointment.  Once all the routine appointments are booked and you need to be seen on that day, you will be offered a telephone call back from our Triage Nurses who may be able to help accommodate your needs.  
 
We also have a number of pre-bookable appointments which can be booked up to one week in advance. These are particularly for patients who cannot make appointments at short notice e.g. those who work out of the area and, those who need notice to arrange transport to the surgery.

You may not be aware that some of the doctors work across all three of our sites, here at Danebridge and at our two branch surgeries, Kingsmead and Sandiway.  Patient’s can be seen at any of our three sites, whichever one is more suitable for you.  Please make sure you know which site your appointment is at, so not to arrive at the wrong surgery!
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HALF-DAY CLOSURES 2006  

Danebridge, Kingsmead and the Sandiway surgery will be closed during the hours of 1pm – 5pm on the following dates for staff training:
Tuesday 12th September

Wednesday 11th October

Thursday 9th November

On these dates all surgeries close at 1pm.  However, Danebridge and Kingsmead will re-open at 5pm for emergencies only.  During the closed period, emergencies are dealt with by the Out of Hours Service by telephoning 01270 273666.
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ST LUKES MIDNIGHT WALK

Thank you to all our patients who supported Julie, one of our receptionists who took part in the Midnight Walk to help raise money For St Luke’s Hospice.  We had collection boxes in each surgery and we say thank you to all who gave.  Julie completed the 13 mile walk in 4 hours 10 mins. 
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WHEELCHAIRS

We are desperately in need of some replacement Wheelchairs at Danebridge.  Due to ours being stolen a little while ago, we only have a couple of quite old wheelchairs available to our patients.  We try to facilitate our patients as much as we can and feel it is important to have wheelchairs available for patients who need help getting to and from the doctors rooms.  If anybody has a wheelchair that is no longer needed, or if anybody has since replaced their old chair with a new one, Danebridge would be very very grateful for any donations of old wheelchairs, obviously that are in good working condition.  Thank you very much.
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SUGGESTIONS FOR FUTURE NEWSLETTERS
What would you like to read in the next newsletter??
If any patients would like anything covered in our next newsletter, please let us have your ideas.  Is there something you have always wondered, but never asked or maybe you would like information regarding a particular service??  

Your suggestions could even be anonymous.  You can write into us, email or fax your ideas.
Email:
danebridge@gp-n81087.nhs.uk
Fax: 01606 331977

PATIENT FEEDBACK
Any feedback, comments and suggestions from patients are always welcome either by phone, fax, mail or e-mail. Thank you.
Joanne Sullivan

Practice Administrator
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