
Doctor News
Doctor Morley – we say “goodbye” to Doctor Morley who has been with Danebridge for 3 ½ year’s.  She leaves us to relocate to Scotland. 
Doctors Jeeva & Aye – their 12 month Registrar training has come to an end this month.  Both Doctors have been made very welcome by our patients and they will be greatly missed. 
Doctors Matthews, Mullin & Russell – are involved with the teaching of Medical Students and/or Doctors in training in General Practice (GP Registrars).

Doctor Charles Effiom is welcomed into the practice this month as GP Registrar.  He will be with us for a years experience in General Practice.

Doctors Cawthray, Hanson and Clarke – continue to offer valuable services to our patients as permanent ‘Assistant’ GP’s.

Doctor Elizabeth Beswick – joins Danebridge in March on a permanent part time basis.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
Congratulations to Doctor Matthews and his wife, who have just had a healthy baby girl.

Medical Training
Your Doctors of the future obviously need to be trained and Danebridge is firmly committed to undertake such training.  As a consequence you may at times be asked if you would mind either a Medical Student or fully qualified Doctor, now in General Practice, either seeing you, in addition to, or instead of your usual Doctor.  For training purposes you may be asked to have your consultation videoed, although your cooperation would be greatly appreciated, we understand if you prefer not to participate.

Prescriptions
Requests can be brought into surgery, posted, e-mailed or faxed.  Requests ARE NOT taken over the telephone and take 2 working days to process, so please check your tablets and order well in advance.

Practice Assessment Audit
A percentage of Danebridge patients partook in an Audit last October to assess patients’ satisfaction with the services we offer.  Three key issues were audited: availability and accessibility, inter-personal attributes and continuity of care.  We received lots of constructive comments from patients regarding good healthcare and areas for improvement.  Availability and Accessibility

· Since the audit we have changed our appointment system to facilitate more appointments available to book in advance.

· Danebridge is open longer than any other surgery in Northwich and has surgeries running periodically from 8am – 6pm.
· The surgery has 8 incoming telephone lines and also a dedicated line for emergencies and home visit requests.  All lines are answered as swiftly as possible, but please be aware that we have 22000 patients that could also be ringing for an appointment!
· Appointments for Practice Nurses can be booked up to 3 weeks in advance and run a whole host of clinics available to all patients.  Patients who attend our Sandiway Surgery are very welcome to see the Practice Nurses at Danebridge for a wider availability of nurse appointments.

· Out of hours service is very easily accessible when Danebridge is closed from 6:30pm to 8:00am and during weekends by simply telephoning 01270 273666.       
Inter-personal Attributes
· Staff manning reception and telephone lines are keen and dedicated.  Some of their responses to your requests may initially frustrate you, but they are only gaining information to correctly route your query, be it by offering you an appointment with the appropriate person or asking the triage nurse or duty Doctor to call you back.  All staff have been fully trained by your Doctors to deal with your many health care needs and are bound to honour patient confidentiality.  

· Secretaries are available for all patients to speak to to liaise with the GP regarding any queries you may have.
Continuity of Care
· Although we advise you to see the same Doctor for chronic illnesses, in times of emergencies you may be required to see an alternative Doctor.
· Doctors do have regular surgeries, but please be aware that each Doctor has approx 2,200 patients on their list.  If you are requesting to see only a specific Doctor, you may need to book in advance.
In Summary the majority of patients who participated in the audit had overall satisfaction with the services Danebridge provides.  We have taken on board all constructive comments and will endeavour to keep providing the high standard of care we believe we offer.  We had many positive comments regarding our healthcare one of which was “There is always room for improvement and I do feel this practice makes constant progress for improvements for their patients.  Over the years of being treated here, I’ve seen the healthcare advance in many ways and feel pleased and happy to have such a good practice of Doctors and Nurses in our area”  
Services Offered
Danebridge offers a wide range of clinics and services available to all patients.  As well as all the routine clinics we hold, we also offer the following:
· Doctor Perry carries out in-house vasectomies.  Patients initially need to book a routine appointment in surgery to discuss this.

· Stop-smoking – our practice nurses see all patients who are wanting to “give-up”.  Please book an appointment at reception.

· Minor Surgery – many minor procedures such as excisions of moles/lesions, can be done here in surgery rather than you being referred to the hospital.  A routine appointment will initially be required with your Doctor to assess if you are suitable to have minor surgery in-house.

· Joint injections – Many Doctors perform joint injections in surgery for patients.
· Coils – These can be checked, fitted and changed in surgery.  Doctors Heaney and McGregor-Smith or Nurse Sonia Gilbert can be consulted regarding this.  
· Disease Management - our Practice Nurses see a wide range of patients for disease management including asthma, hypertension and diabetes.  Please book your appointment at reception for a check-up.
· In-house counsellor – Danebridge is lucky enough to have a counsellor in-house.  She sees patients on a one-to-one basis and also offers various group sessions.  Please discuss referral with your Doctor.
· Clinics the Practice Nurses offer also include:

· Travel Advice & Vaccinations
· Ear syringing

· Routine injections

· Dietary advice

· Cervical smear and health checks

· Family Planning (Nurse Sonia Only)
· ECG’s (heart tracing)


Working together to promote health and deliver quality medical care at the time of need.
This is the key to offering the best service we can.  All members of the practice team from office staff to nursing sisters and Doctors, all strive to offer you the best medical care they can in a caring, supportive way.   We do appreciate your efforts to treat minor ailments yourselves and to patiently participate in the triaging of your requests.  Already we have had patients congratulating us on the speed of care offered in their times of need.
Obviously you will have thoughts, good and bad about your experiences.  Please feel free to share them with us either by letter, e-mail danebridge@gp-n81087.nhs.uk or simply putting your thoughts into the suggestion box at Danebridge.
Thank you for helping us to help you! 

Future Newsletters
If you would like to see certain topics/services/ailments covered in the next newsletter, please inform us by means of above.  Any suggestions and ideas would be greatly welcome.  We can only give you information if we know you want it. 
Joanne Sullivan

Practice Administrator
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